SPECIAL REQUIREMENTS
Drive-Up Window Facilities
60.07. Drive-Up Window Facilities. [ORD 4224; August 2002]

60.07.05 Purpose. Drive-up window facilities shall be designed to provide safe,
convenient and efficient traffic flow.

60.07.10 Standards. The decision making authority shall review proposed
drive-up window facilities to determine that the following standards
are addressed in the design:

1. Drive-through uses shall be located so that access and egress to the
drive-through features are from an on-site drive aisle or other on-site
circulation facility, not a public street. [ORD 4332; November 2004]

2. Restaurants providing drive-up window service shall have sufficient
parking and seating to accommodate anticipated customer volume.

3. Restaurants providing drive-up window service shall provide at least
two (2) designated parking spaces immediately beyond the service
window, or provide other satisfactory methods, to allow customers
requiring excessive waiting time to receive their food while parked.

4. Financial and other commercial establishments providing drive-up
window facilities which do not provide for walk-in customer service
(i.e., not allowing transactions within the structure) shall provide for
safe, convenient and readily accessible exterior walk-up window
service, such as an automatic teller machine, at any time during
regular business hours. Additionally, at a minimum, two parking
spaces shall be provided allowing convenient access to the walk-up
service window.

5. The design of the stacking area shall allow customers' vehicles to leave
the stacking line for emergency reasons.

6. On-site parking for walk-in customers shall be designed to be readily
accessible to all public entrances to the building and to provide safe,
convenient access.

7. Establishments having drive-up window facilities shall have sufficient
stacking area to insure that public rights-of-way and shared access

driveways are not obstructed.

8. Communication’s sound system shall not exceed a measurement of 55
decibels at the adjoining property line.
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60.07.15. Abatement. Drive-up window facilities shall be a public nuisance to
be abated pursuant to 5.05.115A of the Municipal Code, or its
successors, if the traffic at the facility causes obstruction or
interference with the right-of-way or flow of pedestrian or vehicular
traffic as described in Section 5.05.115A of the Municipal Code.
Abatement methods may include summary abatement, closure or
redesign of the drive up-window facility. The Beaverton Police shall
have the authority to issue citations to drivers of motor vehicles
obstructing the public right-of-way or interfering with traffic flow.
(ORD 3218; July 1981)
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